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Gerstner Helping Hands
PHILANTHROPIES Program Guidelines 2026
Overview

The Helping Hands program offers one-time cash grants to individuals facing short-
term, unexpected emergencies. These grants provide strategic, time-sensitive support to
help people recover from temporary setbacks and could use a “helping hand” to restore
their equilibrium.

These guidelines are designed to help partners determine eligibility and ensure grants are
distributed equitably and efficiently.

Who Can Receive Help?
To be eligible for Helping Hands support, individuals must meet all three criteria below:

1) Qualifying Emergency: The recipient is experiencing a qualifying one-time, short-
term emergency

2) Eligible Need: The grant can be applied to a specific, eligible expense that directly
resolves the crisis

3) Path to Stability: The client or student can feasibly regain stability (e.g., through
employment, enrollment, or reliable income sources)

Grant Payments
e Maximum grant amount: $3,000 per household (may cover multiple needs)
o Inspecial cases, a household may receive a second grant for a different
emergency at a later date, subject to program approval and documentation
o Standard payment method: Grant payments must go directly to a third party (e.g.,
utility company, hospital, or landlord)
o Exception: In rare, exceptional cases, payments may be routed through a
client to a landlord following the Alternative Payment Process outlined below

Eligible Emergencies
Helping Hands grants address acute, short-term emergencies, not ongoing or chronic
financial hardship.

Common Eligible Emergencies Ineligible Emergencies

Loss of employment or reduction in Chronic unemployment or long-term

hours/pay financial instability

Unexpected medical event Ongoing inability to afford public
transportation

Error, delay, or wrongful denial of public Client with no budget or pathway to afford

benefits (including vouchers) current expenses

Utility shut-off or warning notice Chronic food insecurity

Fire, flood, or natural disaster

Domestic abuse

Theft/victim of crime

Note: Emergencies such as unsafe or hazardous living conditions or unexpected forced moves
may also qualify if they threaten health, safety, or stability.
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Eligible Expenses

Expenses must directly address the verified emergency. The following table outlines

common eligible and ineligible expenses.

Common Eligible Expenses

Ineligible Expenses

Rent or moving costs

On-campus housing owned by the
university

Utilities (electricity, gas, internet, water)

Cable or phone bills

Medical bills

Tuition, books, or school supplies

Replacement of critical personal items
(e.g., clothing after fire or domestic abuse)

Professional clothing or seasonal
outerwear

Food (short-term or due to delay/error in
SNAP)

Legal or court fees

Transportation (one-time or short-term,
with a plan for subsequent costs)

Immigration-related fees

Childcare (one-time or short-term; with a
plan for future semesters)

Credit card debt

Technology repair (e.g., laptop repair or
replacement in isolated cases)

Purchase of new laptops or devices upon
enrolling in college

Fund Management and Recordkeeping

e Gerstner funds must be accounted for separately from other funding sources

o Payment records and documentation should be kept for three years

e Any payment routed directly to a client must follow our Alternative Payment Process
o Documentation must clearly demonstrate eligibility, payment verification, and

compliance with program guidelines

o Gerstner Philanthropies reserves the right to audit grantees regarding client

applications and payment processes



